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TASK DESCRIPTION  
CHAPTER MEMBERSHIP OFFICER (Dealer Appointed)
PURPOSE: To facilitate the introduction of new local HOG Chapter members to Waikato/Bay of Plenty. To provide a safe, responsible social environment for HOG members to get together and ride and have fun.  
TASK REQUIREMENTS


· Ensure that all current local members are current International members

· To make contact with new members within two week of membership being processed.

· Advise new member of monthly gatherings, time, place (arrange to meet and greet), if Membership Officer not available to meet and greet, delegation to another Executive member. Give overview of Runs protocol – i.e. Meeting place and times, riding formation, Road Captain, Tail End Charlie. Talk about their riding experience.
· Organise, facilitate, promote and communicate new members Orientation day

· Inform Editor of month of birthday, photo of new member (forward this to  Editor)  and model of bike ridden by member  for the Newsletter (if new member rides)
· Submit to Editor bi monthly report for Chapter Newsletter

· Present verbal report to each Executive meeting

· Be available for Chapter members at Monthly Chapter gatherings

· Communicate with Road Captain on new members attending rides – buddy system
· Ensure that Chapter Handbook is current and correct
· To assist the Chapter Director and Sponsoring Dealer in upholding the Chapter Charter and by laws

· Follow up calls to expired Local Chapter members, record reasons for not renewing membership and present a brief report to Executive on this.
QUALIFICATIONS/ATTRIBUTES
· Friendly and professional Communication skills

· Telephone skills

· Follow up skills

· Availability to meet and greet new members

· Enthusiasm for and commitment to HOG and the Chapter
· Basic to Intermediate Computer, Email and Word skills, secure computer firewall.
RESOURCES/SKILLS REQUIRED

· Volunteer time, Telephone, Own computer, 
CHAPTER INFORMATION CONTACT

· Chapter Director

· Sponsoring Dealer
· HOG Chapter Handbook

· www.hog.com 
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